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flexible & medical packaging

QUALITY POLICY

BOLSAPLAST management has defined the following quality policy, with the aim of documenting
our quality management system position concerning the activities of MANUFACTURING AND
MARKETING OF POUCHES, ROLLS AND OF PACKAGING FORMEDICAL PRODUCTS, FOOD PRODUCTS
AND OTHER PURPOSES acting directly over the following elements:

% Ongoing improvement of the quality management system efficiency.
& Ensure food safety, lawfulness, integrity and quality.

% Strong partnership with our suppliers, in order to dispose of the highest quality of
products.

% Process approach, to the combinations of our activities.

& Achieve the maximum level of customer satisfaction.

% Promote the training, awareness and motivation of our personnel.
& Optimize the available resources.

% Ongoing technical consultancy to our customers.

% Adjustment to the delivery time requested by our customers,

% Commitment to comply our customers requisites, so as the legal and regulatory
requirements.

& Safe product commitment.

This quality policy provides a reference framework to stablish and review annually the quality
objectives. We hope that these premises help us to consolidate BOLSAPLAST as a company which
faces with full guaranties the future.

This quality policy is notified to all BOLSAPLAST staff through intern seminars and its permanent
diffusion on the bulletin board. Equally, this policy is delivered to the new recruits together with the
plan for welcoming. The quality policy is annually revised during the management review to
guarantee the continuously adequation.
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